Toronto Southeast Presbytery
Presents:

AODA” WORKSHOP: Customer Service Accessibility Standards

Saturday April 2™
9a.m.to 1l pm.

What we will do:
O Provide training for your team on the AODA process and regulations
O Identify the needs you will have as we prepare our own policies and
procedures
O Help you write a draft policy to share with your congregation or board
Walk you through the materials, and show you how to use them
O Follow up with you in the fall of 2011

@]

Coffee and muffins from 8:30 a.m.
Mid-morning refreshment break
Lunch not provided — but bring a sandwich if you wish

Materials needed for your church or ministry site will be provided

Cost S5 per person to defray material costs
We are encouraging each congregation to send at least TWO people to this workshop!

Registration:
You MUST REGISTER in advance - Deadline: MARCH 30"
Contact Wendy Miller at the Presbytery Office
with the names of your participants:

416-241-2677 ext. 250 Email: WMiiller@United-Church.ca

JOIN US for this very useful WORKSHOP
SEE YOU APRIL 2" !

" Access for Ontarians with Disabilities Act (AODA)



